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1. INTRODUCTION:  
Computer Assisted Language Teaching (CALT) is a form of computer-based assisted learning used in many 

second language classrooms. The primary focus of CALT learning is purely enhanced and individualized learning. 

CALT is one of the many tools and technology in language education. Though it has increased learner autonomy, 

creativity, productivity, and teamwork, certain potential challenges are met while depending on CALT. This presenting 

paper focuses on the Challenges of using CALT in Language Teaching. The study mainly deals with the problems faced 

by three schools located in Luang prabang Province Laos: a rural school, a semi-urban school, and an urban school. 

Only a short note on CALT is given as it is very familiar with modern instructors and does not require much discussion 

over it. The scope of CALT is undoubtedly inevitable in most of the modern teaching schools. This paper aims at 

discussing problems of using CALT and hardly wishes to provide detailed solutions. It is to be noted discussed issues 

may vary from province to province of Laos. Also, a conclusion is drawn which has two suggested recommendations 

that can be applied to tackle issues faced by Chomphet high-school, Phongkham high-school, and Xiengngern high-

school. 

 

1.1 WHAT IS CALT? 
 Computer Assisted Language Teaching (CALL) is a form of computer-based assisted learning which carries 

with the bidirectional learning and individualized learning. It aims to teach an aspect of the language learning process 

through the medium of the computer. Kuba Kozub (2015) has defined that CALL is still a new field of education; 

however, the interest in it is growing rapidly, as young people are occupied with computers every day with the learning 

process to be at least partially based on technology. Early personal computers were incapable of presenting authentic 

recordings of the human voice and easily recognizable images, but this limitation was overcome by combining a personal 

computer and a 12-inch videodisc player, which made it possible to combine sound, photographic-quality still images 

and video recordings in imaginative presentations-in essence the earliest manifestation of multimedia CALL. Edgar R. 

Eslit (2017) views CALT is one of the many tools and technology in language education that has increased learner 

autonomy, creativity, productivity, and teamwork. 

Schools in Luang Prabang province 

 Luang Prabang is a province of Laos, located in the north of the country. Chomphet high school is located on 

the side Mekong River and it is nearly 15KM away from the city. Students admitted to this school are mostly from rural 

areas or outskirts. The Phongkham high school is located in the heart of the city. Students admitted to this school are 

from an urban area who have a fair knowledge of computing and the idea of CALT.  Xiengngern high school is 30KM 

away, from the city where the majority of students are fond of CALT instructions while a few of them cannot stand 

with. 
 

2. SCOPE FOR CALT: 

 Scopes of using CALT are significant to modern L2 educations. The following are what CALT brings to the 

classroom. CALT has come to encompass issues of materials design, technologies, pedagogical theories and modes of 

instruction. Materials for CALT can include those which are purpose-made for language learning and those which adapt 

existing computer-based materials, video and another materials Beatty (2003). 
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 Taylor and Francis (1990-1995-2005), Computer Assisted Language Learning (CALL) is an intercontinental 

and interdisciplinary journal which leads the field in its dedication to all students who matters associated with the use 

of computers in language learning (L1 and L2), teaching and testing. It provides a forum to discuss the discoveries in 

the field and to exchange experience and information about existing techniques. Some of scopes are discussed below 

 Efficiency learning: learners pick up language knowledge or skills faster or with less effort. 

 Motivation: learners enjoy the language learning process more or are willing to engage in it more. 

 Effectiveness: learners pick up what is targeted, retain language knowledge or skills longer, and/or learn more 

of what they need. 

 Institutional efficiency: learners require less space, less teacher time, or less expensive materials. 

However, authorities or administrators of most schools face a lot of potential problems of using CALT. Key 

issues faced by managements and administration of Chomphet high-school, Phongkham high-school, and Xiengngern 

high-school are as follows. 

 

3. SOCIAL ATTITUDE: 
 It was observed that majority of students from the Chomphet high-school (a rural school having 200-300 

students) think that computer is meant only for purpose of business. The students have not had exposure to the 

technology and have only seen computer assisted technology at shop malls, offices etc. In the case of Xienngern high-

school, an adjacent to LPQ city with 300, students have little knowledge but they do not believe in CALT. They consider 

computers do not rectify error of L2 students, only possible with teachers. Phongkham high-school where 50 students 

have good knowledge of useful technology, has often failed to produce good grades in English though the school has 

CALT based classroom. The attitude of teachers is similar to the attitude of students from Chomphet high-school, and 

Xienngern high-school.  

 

3.1. FINANCIAL PROBLEMS:   

 According to the budget 2018-19 of government of Laos, only 8500,000 Kip(USD$1000) is granted to 

implementation of CALT programs in schools located in Luang prabang Province. Governments or authorities have 

only prioritized inclusion of CALT in certain universities.  When compared allotted budgets of universities to rural 

based high schools, there is seen lack of support from the government as well as external companies. 
 

3.2. INTERRUPTION OF TECHNOLOGY: 

 Phongkham high-school students had to simply sit two time at least in CALT classroom due to malfunctioning 

of computer or unprecedented power cuts. There were cases of hardware interrupt and software interrupt during the 

CALT programs. 
 

3.3. MAINTENANCES OF COMPUTER SYSTEMS: 

 Computer requires proper maintenance and managements of components for smooth functioning. Hardly did 

the authorities conduct workshops on proper maintenance of computer system used for teaching. Steps have not been 

taken to appoint any quality IT technician at Chomphet high-school, Phongkham high-school, and Xiengngern high-

school for regular check up and monitoring of computer system established at school. 
 

3.4. ENTERTAINMENT FOCUSED: 

 Instead of using CALT for educational purposes, both students and teachers, when observed, use for 

entertainment purpose like listening to songs, watching non-informative video on YouTube and playing entertainment 

or leisure games. In the absence of teacher’s students tend to find entertainment on computer rather than focusing or 

achieving educational goals. 
 

3.5. TIME CONSTRAINT: 

 National curriculum of Laos focuses on skills that are purely based on hands on experiment.  Most of teachers 

are rushing to complete the syllabus before the term examinations take place. When introduced CALT in Xiengngern 

high-school with the view of completing the contents before the stipulated time, it happened to see teachers really needed 

to take extra hours for the completion of syllabus. Teachers of Second Language have not been able to correct students’ 

work in time, assign projects with the help of technology etc as they have very limited time throughout year. 
 

3.6. SECURITY/PRIVACY THREAT: 

 This includes threats like integrity of data and confidentiality. Integrity threats refers to the ability of a system 

to ensure that an asset is modified only by unauthorized parties.  Confidentiality threats consist of an unauthorized 

person who accesses a data item or have an access to data item.  High chances for physical security threats where 

guarding data centres at the hardware level, preventing insider trading and information sharing, stop letting malicious 

persons enter premises are challenging tasks. 



INTERNATIONAL JOURNAL OF RESEARCH CULTURE SOCIETY          ISSN: 2456-6683         Volume - 4, Issue - 7, July – 2020 

Monthly, Peer-Reviewed, Refereed, Indexed Journal                                                                     Scientific Journal Impact Factor: 5.743 
Received on : 08/07/2020                                                    Accepted on : 22/07/2020                                                 Publication Date: 31/07/2020 

 

®   Available online on - WWW.IJRCS.ORG Page 132 

3.7. UPGRADATION OF SYSTEMS: 

 Regular updates of software installed on computer systems play crucial roles in the better performance and 

accuracy.  Madhuri Panth and Anita Shankar Acharya (2015) view computer owing to high precision, speed, accuracy, 

regular updating of information and presence of world wide web of knowledge of current and historical concepts, 

computers do play an indispensable part in the lives of about 1 billion people. Slow update and regular check on software 

take place at Chomphet high-school, and Xiengngern high-school. 

 

4. SCARCITY OF TRAINED TEACHERS/PROFESSIONAL FOR CALT BASED TEACHING: 
 There are Only 4 trained teachers/professional at Chomphet high-school.  and 2 trained teachers/professional at 

Xiengngern high-school are available for CALT based teaching. Most of trained teachers/professionals like to work in 

foreign countries or metro cities. The need for more well-trained professionals at Chomphet high-school, and 

Xiengngern high-school and other schools is very imperative. 
 

4.1 INAPPROPRIATE KNOWLEDGE ABOUT LEARNING APPLICATIONS: 
 It has been observed that teachers especially Language teachers lack the approach to teaching and learning in 

which computer-based resources are incorporated. This includes knowledge of using internet technology, computer 

technology etc very appropriately and efficiently to L2 classrooms. Nowadays, students of Phongkham have not learned 

how the computer-mediated communication and which websites help student learn. Recent statics study data from 

Chomphet high-school, Phongkham high-school, and Xiengngern high-school shows majority of student are still lacking 

how to search on internet, even using keyboard, photo search instrument, field transfer, search maps, and how to save 

photos etc. 

 

5. CONCLUSION: 

 The challenges of using CALT or using other technologies in classrooms keep mounting day by day. Many of 

students faced by scarcity or lack of teachers training, no professional for CALT based on teaching, financial problems, 

social attitude of students, interruption of technology, time constraints, and so on. It is very necessary to resolve issues 

mentioned above or emerging issues at the grass-root level for effective – use and inclusion of curriculum. As the world-

changing at a faster pace due to the advancements of technology, language teaching education through computed assisted 

tools need to be incorporated at all locations, no matter the area is rural or urban. It is obvious and expected, from the 

perspective of modern educationalists, future education is going to be simple technology-based. Considering the 

challenges faced by authorities Chomphet high school and Xiengngern high-school, it is recommended to ensure much 

priority is to be given on the Information Technology modules. Above all, free accessibility to the computer for every 

student is to ensure. 
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