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1. INTRODUCTION: 

 

Mother earth provides all beings with enough sustenance. However not all places are endowed with enough resources. 

And in places where there seemed enough, the means of livelihood became ultimately depleted. Sometimes forces of 

nature create havoc and lay waste to lands. In all these circumstances, animals and humans cope by migrating to new 

places with better opportunities. Human history is not complete with stories of migration across vast lands and seas. 

While our forefathers migrated in search of better farmlands and food, today we migrate in search of better education 

and employment opportunities. Human migration occurs on both local and global scales. The phenomenon of migration 

has changed drastically since ancient ages. From a matter of survival, it has now become a matter of personal choice 

and luxury. The rapid expansion of transport and development of means of communication has enabled millions of 

people, especially the youth to migrate easily to their dream destinations. Industrialization and economic development 

has led people to migrate in huge numbers; today migration usually occurs from villages to towns, towns to cities and 

to other countries (Lusome & Bhagat, 2006). 

Migration is not a fairytale story for many. Besides the financial and physical hardships involved, the process takes a 

toll on the mental health of migrants (Virupaksha, Kumar, & Nirmala, 2014). In a cross sectional study on a population 

of slum residents in New Delhi, most migrants were found to be at risk for mental illness (Bhardwaj, Sharma, George, 

& Khan, 2012). Poor social support, family disputes, lack of satisfaction with living conditions were the major problems 

identified as reasons for poor mental health. In a similar study done in Lucknow, Sethi, Gupta, Mahendru and Kumari 

(1972) found that the prevalence of psychiatric disorders were more in the post partition refugee population (9.6%) 

compared to the local population (4.2%). Krishnaveni (2010) conducted a similar study on Sri Lankan refugee children 

staying in Bangalore and found that they exhibited adjustment problems, low self esteem and emotional problems. They 

showed signs of high psychological and social distress indicating a poor mental health status. 

Abstract: Every year thousands of North-East (NE) people migrate to Delhi for higher education. Due to huge 

differences in physical features, culture and lifestyle this socio-cultural interaction has a large impact on the lives 

of migrants. The present study aims to compare the psychological health of Delhi and NE students residing in 

Delhi. A sample of 124 female students between the ages of 18-21 years was taken for the purpose of this study. 

Fifty nine of these participants were residents of Delhi, while the other sixty five were NE students residing in 

Delhi. Two questionnaires, i.e., Perceived Stress Scale and General Health Questionnaire, were administered on 

all the participants and an open ended question to determine the factors behind the stress was asked to the NE 

students. The study adopted a mixed method design involving both quantitative as well as qualitative methods. 

The results revealed that the NE students reported higher levels of stress compared to the students from the host 

culture. Almost 86% of the NE students experienced moderate to high levels of stress. Further, the qualitative 

analysis revealed racial discrimination, adjusting to the fast life, feeling excluded, language problem, lack of 

support, and perceived threat to safety as the main causes of stress perceived by them. However, in spite of these 

stressors, these students still showed resilience and experienced almost the same level of psychological 

functioning as Delhi students.  These findings could be used to increase awareness among the people in the host 

culture about the problems of migrants and help them prepare a more conducive environment for the migrants. 
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Migration is a complex phenomenon and involves a social process adapting to a new environment, adjusting to the local 

cultural needs and becoming a part of the local system. The process has key influences on the health, social, economic, 

cultural, religious and political aspects of human life. A number of theories have been developed to understand the 

different factors, which influence people to leave a particular place and move to another. The “push-pull theory” is one 

of such theories given by Lee (1966) that lists out the numbers of factors that push people from the place of origin and 

attract people to the place of destination. Push factors include joblessness, fewer opportunities, primitive living 

conditions, desertification, famine or drought, political fear or persecution, slavery or forced labour, poor medical care, 

loss of wealth, natural disasters, death threats, lack of political or religious freedom, pollution, poor housing, 

landlord/tenant issues, bullying, discrimination, poor chances of marrying, war, etc. Pull factors include better job 

opportunities, better living conditions, political and religious freedom, better medical care, comfortable climates, better 

opportunities like education, security, family support and better chances of marrying etc. 

North East (NE) Region of India refers to the land of seven sister states in north east India and collectively covers an 

area of 262,000 sq km, and with a total population of 45 million as per the 2011 census, accounting for 7.9% of India’s 

total geographical area, and about 4% of India’s total population. The region has a distinct culture, ethnicity and social 

practice which is quite apart from those of the mainland. The region also has rich diversity in terms of flora and fauna, 

and a pleasant climate. In spite of being rich in culture, history and tradition, people from Northeast migrate to 

metropolitan cities for better education and job opportunities. The major reasons include better education and 

employment opportunities, and better living conditions. 

For a north eastern migrant in Delhi, problems of adjustment arise from reasons beyond the physical and emotional 

reasons. Often there is an element of cultural shock and mistrust involved. Being from a region with difficult terrain and 

perhaps because of being from a different racial background, the people of north eastern states have a culture and social 

practice quite different from the mainland people. There is often a considerable gap between the values, beliefs, attitudes, 

and food habits of these two regions. There is often a sense of disconnect between the north-easterners and the mainland 

people as both sometimes believe in a sense of belonging to different populaces. This sometimes leads to a hostile 

attitude. There have been many instances of northeast people being abused verbally and physically and even cases of 

murder blamed on this hostility. People of the northeast sometimes see mainland people as oppressors as often they see 

them as military men, enforcing unpleasant laws on them and indulging in unlawful torture and killings. This leads to a 

feeling of distrust and fear. The acculturation attitudes of north-east migrants in Delhi may somehow be shaped by these 

existing beliefs (Pragyendu et al., 2015). 

Many North Easterners believe that the root of their insecurity lies with the attitude of the society towards people from 

North East. Because of the vast cultural difference, quite often the host community find the migrants from North East 

Region strange and their social behavior non-conforming to accepted social values (Remesh, 2012). Being from mostly 

tribal societies, the social life of most of the migrants are more gender friendly and the free mingling of youths of 

different genders often prompt the local population to perceive the North Easterners as having low moral values. Their 

dressing styles and modes of entertainment are also different often more close to those of South East Asian and Western 

societies and thus non-conforming with the ideals of the mainland. All these aspects lead to the formation of faulty 

notions regarding the social life of the migrants, which inter alia are used for labeling them as socially inferior (Remesh, 

2012) 

1.1 Rationale of the Study 

Every year Delhi sees an influx of migrants from all over the country. Being the capital of the country, the city offers 

enormous opportunities for personal and professional growth. Delhi is one of the most preferred destinations of migrants 

from North East India. However, due to vast differences in physical features, culture and lifestyle this socio-cultural 

interaction could have a huge impact in the lives of migrants in both positive and negative ways. The existing literature 

on North East migrants is very limited and those available have mostly focused on the working population. Most existing 

research has only highlighted the economic and socio-cultural aspects of migration. Thus a need was felt to understand 

in further details the concerns of those who migrated for the purpose of higher education. This study has attempted to 

explore a highly ignored aspect – psychological health of migrants. This study can be used to enhance awareness and 

sensitivity among mainstream people and make them considerate of the minority groups and help bring about a positive 

change. 
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1.2 Objectives: 

 To compare the level of stress and psychological health between students of Delhi and students from the NE 

India 

 To identify the sources of stress among NE students in Delhi 

1.3 Hypothesis: 

There will be no significant difference in the level of stress and psychological health between students of Delhi and 

students from the NE India 

1.4 Research Question 

What are the major sources of stress perceived by NE students in Delhi? 

2. METHOD: 

2.1 Sample 

A sample of 124 female students between the ages of 18-21 years was taken for the purpose of this study. Fifty nine of 

these participants were residents of Delhi, whose families had been residing in Delhi for at least two generations while 

the other sixty five were north-eastern students who had been residing in Delhi for their higher education for at least six 

months. 

2.2 Design 

The study adopted a mixed method design that includes collection and analysis of both quantitative as well as qualitative 

data. The quantitative data was taken in the form of the responses of the participants on the two self-reported 

questionnaires (Perceived Stress Scale and General Health Questionnaire). The study investigated if there was any 

difference in perceived stress level and psychological health between students of Delhi and students from the north-

eastern states of India. It also used an open ended question intended to evaluate the sources of stress, if any, among the 

north-eastern students regarding their experiences due to the cultural shift. 

2.3 Instruments Used 

 Perceived Stress Scale: This scale was developed by Cohen (1994). It assessed the degree to which situations 

in one’s life are perceived as stressful. It tries to understand how individuals perceive their life as unpredictable, 

uncontrollable and overloaded. It comprises ten items scored through the Likert Scale ranging from 0-4. It has 

high reliability and validity. 

 General Health Questionnaire (GHQ-12): Developed by Goldberg and Hillier (1978), it is a self-administered 

screening test aimed at detecting psychological disorders among respondents in community setting and non-

clinical setting. It focuses on the psychological component of ill-health. Items are scored through the Likert 

Scale 0-3 and measure three psychological dimensions, namely, anxiety and depression, social dysfunction, and 

low confidence. The Cronbach-Alpha Coefficient of the subscales varies around 0.82 and the consistency of the 

total scale is 0.92. 

 One open ended question was formulated to evaluate the factors behind the stress perceived by the NE 

participants. 

2.4 Procedure 

After taking informed consent and a rapport building exercise, two self-report measures namely, General Health 

Questionnaire and Perceived Stress Scale were administered to each of the participants. This was followed by a question 

on identifying the major causes of stress if they experienced any from the cultural shift. The responses of the participants 

were then carefully scored and compared by calculating their mean values, standard deviation and an independent 

sample t-test. After that, the qualitative data were represented into various themes with percentage and analyzed. 
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3. RESULTS: 

Table 1: Comparison of Psychological health of students from Delhi and NE India 

Variables Delhi (n=59) North-east(n=65)   
t 

  
p 

Mean SD Mean SD 

Stress 21.35 6.16 24.95 8.59 2.308* 0.036 

Anxiety & Depression 6.08 3.25 5.60 2.98 0.680 0.498 

Social Dysfunction 6.30 3.86 5.20 2.49 1.515 0.134 

Low Confidence 2.42 1.43 2.38 1.12 0.174 0.862 

Total GHQ 14.98 7.64 13.22 6.01 1.138 0.258 

*p ≤ 0.05 

The result of an independent sample t test found that there was a significant difference between the levels of stress 

perceived by the Delhi students and northeast students, t(122)=2.308, p<0.05 suggesting students from NE India Had 

higher levels of stress. However, no significant differences were found in anxiety & depression levels, t(122)=0.680, 

p>0.05, social dysfunction,  t(122)=1.515, p> 0.05, low confidence, t(122)= 0.174, p> 0.05 and the total general health 

questionnaire, t(122) =1.138, p>0.05 between the two groups. 

Table 2 Level of stress perceived by the NE students 

Level of Stress Frequency Percentage 

Low 9 13.85 

Moderate 40 61.54 

High 16 24.61 

As shown in Table 2 and Figure 1, majority of the NE students experienced moderate level of stress (61.54%) followed 

by High level (24.61) and low level of stress (13.85). 

 

Figure 1 Level of Stress perceived by NE students in Delhi 
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Table 3 Major causes of stress among NE students 

Stressors Frequency Percentage 

Racial discrimination 28 20.29 

Adjusting to fast life 42 30.34 

Being excluded 9 6.52 

Language problem 22 15.94 

Lack of support 17 12.32 

Perceived threat to safety 20 14.4 

 

Figure 2 Major causes of stress perceived by NE students in Delhi 

According to Table 3 and Figure 2 the major themes related to causes of stress perceived by NE students in Delhi were 

as follows: racial discrimination, inability to adapting to fast life, feeling excluded, language problem, lack of social 

support and perceived threat to safety. The biggest challenge was seen in difficulty to adjust to the fast-paced culture 

(30.34%), followed by racial discrimination (20.29), language problems (15.94%), perceived threat to safety (14.4%) 

lack of support (12.52) and being excluded (6.52). 

  

4. DISCUSSION: 

Migration is a life changing phenomenon and involves a number of changes and losses, some very drastic and 

devastating. It can be very stress inducing and can impact people in diverse ways. If these problems are not addressed, 

migrants might be vulnerable to various physical and mental problems. The aim of the present study was to compare 

the psychological health of Delhi and North-Eastern students living in Delhi. It assessed the level of stress experienced 

by the NE students in Delhi and it also tried to identify the major sources of stress perceived by them due to the cultural 

shift. A sample of 124 female students was taken, all between the ages of 18-21 years, 59 of these were from Delhi and 

the rest 65 were students from the 8 north-eastern states of India. The study incorporated the Perceived Stress Scale, the 

General Health Questionnaire and an open ended question specially formulated to explore the factors causing stress, if 

any. The qualitative data was subjected to content analysis, while the quantitative was analyzed through the calculation 

of t-scores. 
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 The findings of the present study showed that there was a significant difference in level of stress perceived by the Delhi 

and NE students in Delhi, suggesting Students from NE India perceived more stress than the students from the host 

culture. Almost 86% of the NE participants experienced moderate to high levels of stress. The major causes of stress 

included racial discrimination, adjusting to the fast life, feeling excluded, language problem, lack of support, and 

perceived threat to safety. Similar findings were reported by Remesh (2012) who found that participants felt more 

insecure in Delhi because of the discrimination, social unrest and lifestyle change. Another study conducted by Pou et 

al., (2015) reported that students coming from northeast India to Delhi were often subjected to discrimination because 

of their different physical appearance and cultural habits. They were also very susceptible to miscommunication and 

misunderstanding in social situations because of their language problems. Around 24.14% of the participants felt that 

stereotyping and discrimination was a major problem for them and 27.59% believed that language barrier caused major 

difficulties and was a challenge for them. Higher levels of stress among NE students could indicate that they might be 

experiencing acculturative stress. The process of acculturation involves complex changes on multiple levels including 

individual, family, and cultural as a result of intercultural contact between different social systems (Berry et al., 2002). 

Acculturative stress arising from intercultural contact could be due to difficulties in assimilating the beliefs, values and 

norms of the host culture which could be quite different from the native culture, and frustration of limitations imposed 

by communication barriers (Berry & Sam 1997). Acculturation can be a stressful experience for a variety of other 

reasons. It could be because of experience of taking on a minority status for the first time, learning a new language, 

navigating through new institutional systems, and building a new social network (Kia-Keating, Capous, Juang & Bacio, 

2016). Separation from family and living away from home could also contribute to acculturative stress (Bekteshi & 

Kang, 2018). Acculturative stress could also occur due to negative attitudes, stereotype and discrimination (Rogers-

Sirin, Ryce & Sirin, 2014). 

On the other hand, no significant differences were seen in levels of anxiety & depression, social dysfunction, low 

confidence, and total scores of general health questionnaires of the two groups. It can be inferred that even if the 

participants perceived high amount of stress in the host culture it is not up to the extent of effecting their psychological 

health. This finding is in contradiction with the previous study conducted on by Aravindraj (2004) who revealed that 

migrant workers had poor mental health status and poor help seeking behaviour, with higher prevalence of somatic and 

neurotic symptoms. Previous research has also demonstrated the major difficulties experienced by migrants are related 

to “psychopathology” or “mental disease” (Malzberg & Lee, 1956). Psychological disturbances could occur due to 

drastic cultural changes exceeding the individual’s capacity to cope (Berry & Kim, 1988). No significant differences 

seen in psychological health in the present study could be due to the fact that all the participants belonged to the younger 

generation and were flexible enough to adapt to the new changes. In spite of these stressors, the results showed that they 

have been able to balance it out and are at almost the same level of psychological functioning as Delhi students. 

 
4.1 Implication of the present study 

The study revealed that student migrants in Delhi faced psychological health issues and also revealed the potential 

sources of the problem. The findings can be extrapolated to other migrants as well and could be used as a base for further 

similar studies. These findings could be used to simply increase awareness among the people in the host culture about 

the problems of migrants and help them prepare to be more conducive to the migrants. The study can be used to educate 

the migrants, change their outlook and take up steps to help them cope better with a new environment. 

4.2 Limitation 

The study was conducted only on young female college students which comprises a small portion of the actual number 

of migrant students in Delhi. Experiences of other age groups and male migrants were not included, so the results do 

not speak for the entire migrant community. Also the northeast is a multi ethnic and multi cultural region and hence the 

levels of stress and the contributing factors may differ in quality and quantity among different sub groups. A subgroup 

analysis would therefore give a better view of this problem. 

5. CONCLUSION: 

NE students reported higher levels of stress compared to the students from host cultures. Almost 86% of the NE 

participants experienced moderate to high levels of stress. The main causes of stress included racial discrimination, 

adjusting to the fast life, feeling excluded, language problem, lack of support, and perceived threat to safety. However, 
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in spite of these stressors, these students still showed resilience and experienced almost the same level of psychological 

functioning as Delhi students. 
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