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1. INTRODUCTION: 

WhatsApp commenced with inside the year 2009, with the tag line "Simple, Personal, Real time messaging". It 

is a cell messaging app which permits the customers to change messages without purchasing SMS. It is a textual content 

messaging opportunity that's used with the assist of internet connection thru statistics plan or Wi-Fi connection. User 

can ship limitless variety of message and get hold of message with none restrictions. They also can shape businesses 

with their own circle of relatives, buddies, co employees etc. They can carefully connect to the students in abroad. Once 

we down load the app all our touch listing individuals could be an individuals in WhatsApp. You can block the touch 

variety that you do not want to get hold of any message. If you do not want to be a collection you may pop out of that 

institution through existing institution? Apart from texting we also can ship photos, motion pictures, name thru video 

and voice name etc. 

 

2. IMPORTANCE OF WHATSAPP : 

1. Message: With the net connection you'll be able to ship or get hold of messages from everywhere in the global with 

none SMS cost 

2. Communication: It has voice calls and video name functions. We may even speak with our buddies who're out of 

doors the country. We also can have head to head interplay with the assist of video name. 

3. Documents sharing: it allows us to percentage our photos, motion pictures instantly. Even we will ship files in textual 

content, PDF, slide suggests etc. We can ship files up to a hundred MB 

4. Chatting: We can maintain in contact with our vintage buddies, own circle of relatives individuals, co-employees 

etc. We can shape a collection at most of 125 students in a single institution. 

 

Positive Impacts of WhatsApp 

1. It is a powerful device for education. 

2. It creates recognition and statistics approximately the taking place across the global. 

3. Spreads statistics to many students at a time via way of means of sending message in a collection. 

4. It allows us to speak and chat with students in abroad. 

5. It allows us to hook up with the buddies, household and allows to make new buddies. 

Abstract: Social networking web sites are the boon to the university college students which complements the 

Communicate and connect to many students across the global. It allows the scholars to have touch with their 

personal vintage buddies who're a long way far from them and also can construct new buddies via way of means 

of forming a collection. WhatsApp had come to be an vital component in everybody’ lifestyles like children, adults, 

teens and senior residents too because of diverse functions of the WhatsApp attracted the customers. WhatsApp is 

unfastened to down load and turned into delivered to engage with the students easily. It has come to be a 

component and parcel of the lifestyles. The gift examine is an try and examine the effect and the makes use of 

WhatsApp with regards to the scholars of Government College of Arts, Science and Commerce, Goa. This 

exploratory examine has been carried out upon 230 respondents with a dependent questionnaire. The statistics 

turned into analysed used SPSS packages. The researcher concludes that scholars need to provide significance to 

their research in preference to giving significance to the WhatsApp. Students need to attempt to limitation the use 

of WhatsApp that allows you to keep away from fitness troubles and spot to it they're fit. 
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Negative Impacts of WhatsApp 

1. Students have become sufferers of cyber bullying. 

2. Hacking of private contacts. 

3. Students get dependency to WhatsApp and that they fail to pay attention on their research. 

4. More utilization of WhatsApp have an effect on the bodily and intellectual fitness of the scholars, 

5. Fail to speak directly. Face to stand interplay has been decreased because of WhatApp. 

3.  LITERATURE REVIEW : 

Levent Cetinkaya ( 2017) The motive of the observe turned into to discover the consequences of WhatsApp use 

for schooling and decided the critiques of college students closer to the manner. The evaluation indicated that each 

studying environments have distinctive consequences at the achievement of college students and that helping the 

conventional surroundings with the aid of using the use of WhatsApp are extra powerful for the growth of achievement. 

For the qualitative thing of the observe, content material evaluation strategies had been hired to research the records 

which had been amassed with the aid of using open-ended query forms. The evaluation confirmed that scholars evolved 

nice critiques closer to the usage of WhatsApp of their courses. Finally, it turned into cautioned that use of WhatsApp 

in schooling manner be recommended as a supportive technology. 

Golam Rabbani Sarker ( 2015) tried to observe the effect of WhatsApp messenger with regards to the scholars of 

Begum Rokeya University, Rangpur, Bangladesh within side the 12 months 2015. This empirical observe has been 

performed upon two hundred respondents with a questionnaire, which turned into used as a device of records series for 

the survey. The observe has found out that WhatsApp has a profound terrible effect on college students and adversely 

influences their schooling, conduct and ordinary lives. It messes up a lot of observe time of college students and distracts 

them from finishing their assignments. This app has been observed to be noticeably addictive. The observe concluded 

that time  control is crucial for on line activities. Students ought to supply precedence to their existence and profession 

constructing rather than giving precedence to the WhatsApp. 

 Bhatt and M. Arshad (2016) discover the effect of WhatsApp on teens. Data turned into amassed from a hundred 

samples of teens from Agra, India. Research indicates that WhatsApp has nice in addition to terrible effect on teens. It 

influences their schooling, conduct and ordinary lives. It is noticeably addictive in nature. Findings display that youths 

are spending extra time in this utility instead of spending best time with their own circle of relative’s members. 

 

4. OBJECTIVES OF THE STUDY : 

 To observe the socio monetary profile of the students of Government College of Arts, Science and Commerce, 

Goa. 

 To pick out the capabilities encouraged them to apply WhatsApp. 

 To take a look at the fitness trouble confronted with the aid of using the customers the use of WhatsApp. 

 To make notion to triumph over the fitness troubles confronted with the aid of using customers. 

 

5. RESEARCH METHODOLOGY : 

The Sample respondents are the scholars of Government College of Arts, Science and Commerce, Goa. The 

researcher used purposive sampling approach to gather a pattern of 125 respondents through questionnaire. The records 

for the observe had been amassed at some point of January 2022. Data evaluation turned into performed with the assist 

of SPSS. To gain the goal of this research, the researcher has used percent evaluation, Likert scaling, Garatte rating 

evaluation, discriminate evaluation and chi square. The observe is exploratory with the aid of using nature because the 

researcher has explored the effect of WhatsApp amongst university college students. 

 

6. DATA ANALYSIS & RESULTS : 

To see the amount of association between the shift of the scholars with elite socio economic variables; chi- sq. 

check was applied. The null hypothesis tested was: 

Ho: The shifts of the students was freelance of age, device used, hours spend, most popular time, no of teams and space 

in mobile. 

Ha: The shift of the students was obsessed on the higher than factors. 

Inference: there's no association between the shift of the students with age, device used, hours spend, preferred time, no 

of groups and space in mobile. 

 

The needs of WhatsApp used among the faculty students were determined on the idea of mean score of all the 

statements of respondents that came resolute are 3.63 for the sample respondents. The needs are entertainment, keep in-

tuned with members of the family stay in touch with friends, spreads info faster, data sharing and specific our thoughts 
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have mean score exceptional 3.63 implying their purpose of exploitation WhatsApp. But their perception concerning the 

aim resembling Education purpose helps to feel closer, business purpose and finding employment had mean score under 

3.63, which conclude that the purpose has less priority when put next to the previous factors. 

 

Interpretation 

The amount of satisfaction with the options of WhatsApp among the faculty students were determined on the 

idea of mean score that came resolute be 4.07. The respondents are extremely glad with message, causing photos and 

videos, standing updating, voice decision and video call have mean score exceptional 4.03. but the satisfaction 

concerning the cluster creation and audio message have mean score under 4.3 which  conclude  that  the  satisfaction  

was  less  as compared to previous factors. 

 

Interpretation: 

From the higher than table it's inferred that the preference of exploitation WhatsApp : chatting graded initial 

with the score of 81.9%, followed by photos sharing with the core 76.4% followed by standing change with score of 

75.4% followed by info sharing with a score of 67.8% and line of work with a score of 66.1& respectively. 

 

Interpretation 

The health problems featured by the respondents are determined on the idea of mean score that came resolute 

be 3.47. The respondents faced issues like poor sleeping, eye strain, neck ache and head ache have mean score 

exceptional 3.47. but like stress, fatigue and depression have mean score under 3.47 that conclude that these problems 

were less as compared to previous factors within the higher than table, the classification accuracy share of the 

discriminate operate was lower health issues (28), Medium health issues (62) and better health issues (35) so the 

discriminate function was quite economical in analyzing the respondents on the idea of health issues into high, medium 

and low health issues. There exist the medium health issues among the faculty students. 

 

7. RECOMMENDATIONS : 

 The contacts in a very cluster can be increase from 125 members to 500. 

 Annual maintenance charges can be reduced. 

 Standing updating can be invalid when forty eight hours. 

 Time management is extremely essential. User ought to attempt to balance the career and also the recreation 

with none conflict. 

 Students should offer importance to their studies rather than giving importance to the WhatsApp. 

 Students ought to limit the usage of WhatsApp so as to avoid health problems. 

8. CONCLUSION : 

WhatsApp has become a part and the lifetime of the students. The users are defrayment longer on mobile and 

WhatsApp in specific. The uses and recognition of WhatsApp is increasing thanks to user friendliness. The faculty 

students are very effectively exploitation the WhatsApp and it's a really sensible impact among the college students. 

Low web affiliation and meagrely space requirements were the issues featured by the scholars in using WhatsApp. It’s 

clear that there exist the medium health problems among the faculty students. The study concludes that students ought 

to offer importance to their studies rather than giving importance to the WhatsApp. The usages of WhatsApp among the 

scholars are terribly high and that they should attempt to limit the usage of WhatsApp so as to avoid health issues and 

see thereto they're physically fit. 
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